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Job Description Our Mission: “We improve peoples lives by making technology and

entertainment products affordable and easy to use.”

A.  Job History:

Job Title:             Double Agent - BBY Department: Retail

Reports To (Title): Team PC Area Manager/Zone Manager Reports To (Name): Sales Manager     

Date Job Created: 4/03 Created By:  HR

Last Date Revised: 07/29/03 Revised By: Retail HR

Labor Dept: Double Agent

HR USE ONLY
 Nonexempt                  Job Code:  40080

Job Grade  11

B.  Role Summary:

Facilitate the complete solution of product sales, upgrades, installations and service both in the store and the

customer home/office. This is accomplished by working both in the store and/or at the customer’s home/office.

Tutors customers on the operation of their products/ service/solution. Is expected to personify and uphold the

Geek Squad service standards.

C.  Key Responsibilities (Essential Functions) % of
Time

- While at the BBY Store, interacts with customer and other Best Buy
employees, answering questions regarding home and small office
productivity products, peripherals, software, upgrades and
installations.

-          * Connect and test products and upgrades installed.

                *Sells and utilizes necessary parts and accessories to provide an

                  optimized solution for the customer.

                  * Tutoring :Communicates and “Coaches” customers on the

                   proper and optimal use and care of their new purchases.

                 *Sells products and services to customers following CARE+

                 *Completes additional tasks assigned by store management

- While at the customer home performs services and
sells/upgrades..etc.

           *Connect and test products and upgrades installed.

            *Sells and utilize necessary parts and accessories to provide an

              optimized solution for the customer.

          *Tutoring: Communicates and “Coaches” customers on the proper and

            optimal use and care of their new purchases.

          *Takes work direction from Geek Squad Guidance Engineers

35%

35%
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- Travels via company owned vehicle to customer’s home or office to
provide solutions.

- Accurately and promptly completes all necessary work order and
sales forms

-       Communicates with Administrative Routers/Dispatchers

                  *Advises Dispatcher(s) of arrivals, departures and changes to

                  schedule via Mobile Phone.

            *Receives directions and updates to schedule.

                   *Calls customers to verify and arrange routes

15%

5%

5%

Training & Education

- Actively facilitates the training of other Product Specialists, Technicians
and Managers.

- Participates in developmental training and certifications

- Independent marketing efforts to drive service and sales awareness

5%

          

          

D.  Position Impact (optional based on job duties):

1)      

2)      

E.  Supervisory/Functional Management Requirements - Check only one category below

None Does not provide work direction or supervision to others.

   Lead/Supervisor Provides work direction, leadership, and training to a number of employees.

••••      Directly supervises       (# of) employees.
••••      Indirectly supervises       (# of) employees.
••••      Supervises an area including:     

Manages a function without direct supervision of people (may have budget responsibility):      

Manages one group (supervises people & has budget responsibility):      

Manages more than one group (supervises other managers & has budget responsibility):      

F.  Education and Experience

EDUCATION: Required  Preferred; Major / course of study Years of  experience

HS Diploma/Equivalent   General +      

Associate Degree (2 yr)   Technical +         

Bachelors Degree (4 yr)        +      

Advanced Degree        +      
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EXPERIENCE:

Mo/Yrs Describe

1-3 years

1 year

Job related experience in positions with in-home customer contact.

Best Buy In-store Technician experience preferred

G.  Special licenses, other education, certification or professional association memberships:

Incumbent must fully understand and completely perform responsibilities of in-home service technicians.  Must
have appropriate certifications and/or licenses dependent on state law.

A+ Certification and MCSE Certification Desired

H.  OPTIONAL:  This page can be used to add any job-related details, competencies,

technical skills or other information needed by the business area.


